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The public mood is pessimistic – it has been for some time 

3  

Generally speaking, do you think things in Great Britain are heading in the right 

direction or wrong direction?

Net right direction = -50
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RIGHT DIRECTION

16%
NEITHER

63%
WRONG DIRECTION
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October 2023 January 2020 - October 2023

13%

16%

63%

9%

Base: 1,055 Online British adults aged 18+ , 27-30 October 2023
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The public want change…

4  

Thinking about the outcome of the next General Election, which of the 

following, if any, comes closest to your view?

56%

9%

17%

10%

The Conservative government has done a
poor job and it is time for a change at the

next election

The Conservative government has done a
good job, but it is time for a change at the

next election

The Conservative government has done a
poor job but the next election is not the

time for change

The Conservative government has done a
good job and there is no need for change

at the next election

Source: Ipsos MORI Political Monitor

Time for a change

65%

Base: 1,065 British adults 18+, 19-23 July 2023

Not time for a change

27%

77% think Britain 

needs a ‘fresh team of 

leaders.’     Ipsos, September 2023
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The economy, 
cost of living, 
public 
services, NHS 
and 
immigration 
are top 
national 
priorities

What do you see as 

the most/other 

important issues 

facing Britain today?
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Source: Ipsos Issues Index

Conservative

Supporters

Labour

Supporters

36%

38%

21%

39%

12%

10%

3%

13%

8%

16%

41%

38%

37%

15%

21%

19%

21%

19%

22%

8%

Economy

Inflation/Prices

NHS/Hospitals/Healthcare

Immigration/immigrants

Housing

Lack of faith in politics/politicians/government

Poverty/Inequality

Pollution/Environment/
Climate change

Education/Schools

Crime/Law & Order/ASB

Top unprompted 

mentions %

Base: 1,017 British adults 18+, 4 – 11 October 2023
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What matters? Crime, improving mental health, economy

The government's plans for reducing regional inequalities (or Levelling Up) includes a number of objectives. Which 

three or four of the following, if any, do you consider to be the main priorities for improvement in your local area?

7  

Top mentions

Base: All UK adults 16+ (6189)

Fieldwork dates: 2-8 February 2023

44%
39%
39%

37%
33%

30%
22%
22%

21%
20%
20%

16%
16%

12%
12%

Reducing the level of crime and anti-social behaviour

Improving people’s mental health and wellbeing

Increasing wages

Improving job opportunities

Improved public transport

More decision making powers from govt to local areas

More people having access to high-quality skills training

More primary children achieving the expected standards

Increasing people's pride in where they live

Increasing the number of first-time buyers

More investment in research & development to encourage business growth

Improving the quality of private rented accommodation

Increasing people’s engagement in local culture and the community

Reducing the gap in life expectancy among different groups of the population

Improved internet coverage
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Overall satisfaction with the neighbourhood has decreased – but 
more positive than national view
Generally speaking, how satisfied or dissatisfied are you with your neighbourhood as a place to live? 

26

32

46

45

11

10

5

3

February 2023 (1107)

February 2022 (4162)

% Very satisfied % Fairly satisfied % Neither/nor/DK/PNTS % Fairly dissatisfied % Very dissatisfied Satisfied Dissatisfied 

72% 16%

77% 13%

Base: All UK adults 16+ (see above)

Fieldwork dates: 2-8 February 2023
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Different regions see things differently

Generally speaking, how satisfied or dissatisfied are you with your neighbourhood as a place to live? 
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9

5

7

7

6

11

10

7

13
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UK total

South East

South West

East of England

Yorkshire and The Humber

North East

London

East Midlands

West Midlands

North West

% Very satisfied % Fairly satisfied % Neither/nor/DK/PNTS % Fairly dissatisfied % Very dissatisfied Satisfied Dissatisfied 

39% 31%

46% 25%

46% 26%

44% 26%

42% 25%

40% 35%

36% 34%

34% 35%

34% 35%

32% 35%

Base: All UK adults 16+ (6189); North East (262); North West (661); Yorkshire and the Humber (528); East Midlands (486); West Midlands (541); East of England (618); South East (861); South West (638); London (582)

Fieldwork dates: 2-8 February 2023
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Crime: majority think it increased over the last 12 months

What do you think has happened to crime over the past 12 months?

In the country as a whole

Base: All UK adults 16+ in England (6189); North East (262); North West (661); Yorkshire and the Humber (528); East Midlands (486); West Midlands (541); East of England (618); South East (861); South West (638); London (582) 

Fieldwork dates: 2-8 February 2023
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UK total

West Midlands

North East

North West

South West

East of England

Yorkshire and The Humber

South East

London

East Midlands

% Gone up a lot % Gone up a little % Stayed the same/DK % Gone down a little % Gone down a lot Gone up Gone down

64% 5%

68% 7%

67% 5%

67% 5%

67% 4%

65% 5%

63% 4%

63% 5%

60% 4%

58% 6%
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Transport: London really is a “different country”

In general, how would you rate the public transport in 'your region' for each of the following?

The ease of making journeys within your local area using public transport
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UK total

London

South East

North East

North West

East Midlands

West Midlands

East of England

Yorkshire and The Humber

South West

% Very good % Fairly good % Neither/nor/DK % Fairly poor % Very poor
Good Poor

43% 31%

75% 10%

46% 29%

43% 31%

41% 31%

39% 32%

37% 33%

37% 35%

35% 38%

29% 42%

Base: All UK adults 16+ (6189); North East (262); North West (661); Yorkshire and the Humber (528); East Midlands (486); West Midlands (541); East of England (618); South East (861); South West (638); London (582)

Fieldwork dates: 2-8 February 2023
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Priced out: nowhere is especially positive

How satisfied or dissatisfied are you with the following in your local area?

The affordability of housing

Base: All UK adults 16+ in England (6189); North East (262); North West (661); Yorkshire and the Humber (528); East Midlands (486); West Midlands (541); East of England (618); South East (861); South West (638); London (582)

Fieldwork dates: 2-8 February 2023
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North East

East Midlands

West Midlands

North West

Yorkshire and The Humber

East of England

South East

South West

London

% Very satisfied % Fairly satisfied % Neither/nor/DK % Fairly dissatisfied % Very dissatisfied Satisfied Dissatisfied 

22% 48%

34% 40%

28% 37%

27% 43%

26% 42%

25% 41%

17% 50%

17% 58%

17% 53%

15% 61%
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Who should 
be in 
charge?
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4 19 29 11

% Strongly agree % Tend to agree % Neither/nor/DK/PNTS % Tend to disagree % Strongly disagree

Most disagree that local government currently has the power to 
develop local solutions

To what extent would you agree or disagree that your local government and its leaders currently have enough 

power to develop solutions that work for communities in your area?

14  

Agree Disagree

23% 40%

Base: All UK adults 16+ (6189) | Fieldwork dates: 2-8 February 2023
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The majority support local authorities getting more control

To what extent, if at all, would you support or oppose each of the following?

Local authorities in your region being given more control over decisions

Base: All UK adults 16+ in England (6189); North East (262); North West (661); Yorkshire and the Humber (528); East Midlands (486); West Midlands (541); East of England (618); South East (861); South West (638); London (582) 

Fieldwork dates: 2-8 February 2023
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UK total

South East

North West

Yorkshire and The Humber

West Midlands

South West

North East

East of England

East Midlands

London

% Strongly support % Tend to support % Neither/nor/DK % Tend to oppose % Strongly oppose Support Oppose

61% 12%

66% 10%

64% 9%

63% 9%

63% 10%

63% 10%

62% 11%

62% 11%

61% 13%

56% 17%
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Devolution is backed in principle, but support for having a directly 
elected mayor is more lukewarm
To what extent, if at all, would you support or oppose each of the following?

Base: All UK adults 16+ (6189)

Fieldwork dates: 2-8 February 2023

14

11

48

37

8

11

4

7

Local authorities in your
region being given more
control over decisions

Having a directly-elected
mayor in your region or

county with more control
over decisions

% Strongly support % Tend to support % Neither/nor/DK % Tend to oppose % Strongly oppose Support Oppose

61% 12%

48% 19%

ADEPT | Nov 2023 | Version 1 Internal Client Use Only | 



© Ipsos | Levelling Up Index | July 2022 | Version 1 | Public17  

People are increasingly feeling sidelined

How much, influence, if any, do you feel you have over decision making in your local area? 

Base: All UK adults 16+ (see above)

Fieldwork dates: 2-8 February 2023

25% 24% 25% 26%
20%

25% 23%
27% 25% 26%

14% 16% 14%

73% 72% 73% 73% 76% 73% 76%
72% 74% 74%

83% 82% 83%

Dec 2008
(1051)

Dec 2011-
Jan 2012

(1398)

Dec 2012
(1128)

Dec 2013
(1286)

Nov-Dec
2014

(1123)

Dec 2015
(1231)

 Dec-Jan
2015

(1171)

Dec 2017
(1230)

Nov-Dec
2018

(1198)

Jan 2020
(1342)

Mar 2022
(4162)

May 2022
(12088)

Feb 2023
(6189)

% A great deal/some % Not very much/not at all
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THANK YOU

Rachel Brisley, Head of Energy and 

Environment, Public Affairs

rachel.brisley@ipsos.com
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